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The SSC is supporting more students since fall 2024

The number of students tracked and engaged by SSC increased by 70% in just three semesters.
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Conducted outreach to all
graduate students beyond the
Master of Arts in Teaching.




INCREASED PARTICIPATION IMPROVED RETENTION

Undergraduate students who engaged with SSC 2+ times were
retained at a higher rate than students who did not engage in
specialized services from SSC*

89% 86% g87% 90%

Across the three semesters, the
SSC reached the following number
of graduate and undergraduate
students (unduplicated) through:

personalized
outreach

54

class

78% 81%

Fall 2024

Did not engage with SSC*

Spring 2025

Fall 2025

W Used SSC 2+ times

*Students may still engage with supports that do not require sign-in, such as
the food pantry, clothes drive, study spaces, snack station, and canvas shell.

visits
82

zoom
meetings

88

community
activities

137

program
events

181

“When | was taking my Praxis exams, they really helped me. They provided lots
of resources that | could use during that time to help me prep for my exams.”

Support services provided by the SSC

ACADEMIC SUPPORT
& TUTORING

Study groups,
individual tutoring,

course support, writing

drop-box, and writing
groups

ASYNCHRONOUS
SELF-SERVICE
DIGITAL RESOURCES
Student Success
Center Canvas Shell,
TPREP Learning
Community Canvas
Shell, Steps to
Success student
onboarding platform,
and workshop
recordings

EDUCATOR CONTENT
COMPETENCY

Praxis requirement
supportvia
information sessions,
study groups, and
individual study plans

COMMUNITY
ACTIVITIES

Game days, pancake
breakfast, peer events,
resource pop-up, class
visit, graduation
station, and end of
semester celebrations

PEER LEADER SUPPORT
Support and guidance
from fellow students

DROP-IN SUPPORT
HOURS

Flexible virtual times
students can connect
with success staff

ESSENTIAL
RESOURCES

SEHD food pantry,
grocery gift cards,
clothing exchange,
and resource
navigation

FINANCIAL FORMS
SUPPORT

support with
scholarship
applications, FAFSA
paperwork, and
grants

~SEHD student

INDIVIDUAL COACHING
AND OUTREACH

SSC staff provide targeted
individual academic and
socioemotional support

PROGRAM EVENTS
NxtGEN community
gathering, doctoral
student gathering,
graduate student
gathering, Curious
Teacher Symposium,
Internship Professional
Learning Day, Summer
Bridge, and career
development sessions
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